
           Director (Communication and user engagement) 
Name of Post Director (Communication and user engagement) under State Data 

Authority 

Educational 
Qualification 

Essential: 

Master's Degree in Any Discipline (Arts / Commerce / Science / Management / 
Agriculture/Engineering / Other) from a premier institute with any grade or class. 

Preferable Qualification will be, Master Degree in Mass Communication. 
ME/MTech in Information and Telecommunication or in equivalent sector. 

Experience       Minimum 15 years of relevant experience in Government, Public or Private 
sector on the similar post or in similar job profile.  

Age Candidates should be at least 40 years old and not older than 60 years as of the 
last date of application submission 

Job 

Description 

▪ Candidate will be reporting to Chief Data Officer, State Data Authority 

▪ An Experienced Personal in Communication and Information Technology. 

The post expected to play a pivotal role in providing strategic guidance, 

expertise, and leadership in the formulation and implementation of projects 

for Communication and engage proactively with users, gathers feedback, and 

ensures active communication and people outreach. The role requires strong 

managerial and leadership skills in Communication and Information 

technology.  

▪ The Director (Comm. And User eng.) will be responsible for strategizing and 

executing large scale information systems, adhering to the guidelines related 

to data governance, e-Gov policies, etc. 

▪ He/She shall be responsible to make use of the data generated through 

various systems, develop KPIs and create strategic insights enabling effective 

decision making at various levels of governance. 

▪ Manage relationship with stakeholders and Government Departments. Other 

institutions working in the same sector.   

▪ Collate best practices in the sector from across the Central Government and 

other State Governments  

▪ Drive ICT specific consultation, networking, partnerships, and expansion for.  

Contract 

Period 

3 years 




